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CSU Fullerton students learn carpentry skills while 
contributing to the construction of a new home.
1THE CALIFORNIA STATE UNIVERSITY
Mission and Scope
The California State Un i versity is the nation’s largest unive r s i t y
system, with 23 campuses and seven off-campus centers, nearly
414,000 students and 44,000 faculty and staff. The CSU,
stretching from Humboldt in the north to San Diego in the
south, is renowned for the quality of its teaching and for the
job-ready graduates it produces. With its commitment to
excellence, diversity and innovation, the CSU is the university
system that is contributing to California communities.
While part of the CSU system, each campus has its own
unique identity. Some CSU campuses are in large urban 
settings with student populations of more than 25,000, while
other campuses are located rurally and have much smaller 
student populations. All CSU campuses have distinct features
and programs, but share the same mission—to provide high-
quality, affordable higher education to meet the ever-changing
needs of the people of California. 
The CSU
offers more
than 1,800
bachelor’s and
master’s degree
programs in
240 subject
areas. Since the
CSU began in
1961, it has
awarded more
than 2 million
degrees. The CSU
prepares a majority
of the teachers in
California, 40 percent 
of the state’s engineering
graduates, almost half its
business graduates, and more
graduates in agriculture, commu-
nications, health, education, and public
administration than all other California
universities and colleges combined. Altogether, approximately
half the bachelor’s degrees and a third of the master’s degrees
awarded annually in California are from the CSU.
2Student Profile
The CSU is the nation’s most diverse university system with
minority enrollment topping 53 percent—more than twice
the national average for four-year public universities. 
• Forty percent of CSU students come from households
where English is not the main language spoken, and 
more than one-third of CSU students consider themselves
to be multiracial.
• The average age of a CSU student is 24. Approximately 
85 percent are commuters. Four out of five students have
jobs, and 36 percent work full time. 
• About one in five students is the first generation in his or
her family to attend college.
To support our educational vision, individuals and institutions
across the CSU have dedicated themselves to developing 
partnerships and building bridges—across our academic and
administrative units, across our communities and across the
nation. In this spirit, community service learning and civic
engagement have become essential elements of the CSU 
experience and will continue to inform our vision as we
meet the challenges and opportunities of higher education 
in the 21st century.
Students connect their service experiences with the
coursework by reflecting with their professor.
3CO M M I TMENT TO SERV I C E
Faculty, students and administrators in the CSU have been
partnering with their local communities since the first CSU
campus was founded in 1857. These partnerships not only
improve the quality of life across California, they also advance
faculty research and support CSU programs while teaching
students the value and satisfaction that come from actively 
contributing to society.
Over the last decade, the CSU has taken bold steps to provide
a variety of opportunities for students to contribute to
California communities and enhance their learning and 
preprofessional experiences.
• In 1997, representatives from across CSU 
campuses came together to develop the CSU
Strategic Plan for Community Service Learning.
This plan stated a primary goal of offering serv i c e -
learning and community service opportunities
for each CSU student prior to graduation.
• In 1998, the Office of Community Service
Learning in the Chancellor’s Office was created
to provide leadership and coordination for CSU
campuses as they develop and implement com-
munity service-learning initiatives.
• In March 2000, the CSU Board of Trustees
passed a resolution in support of community
service and service learning (see page 7 for more
information).
• In August 2000, landmark state legislation
established March 31 as “Cesar Chavez Day of
Service and Learning,” a state holiday. Since its
inception, over 5,000 CSU students have partic-
ipated in service and learning activities that
honor Cesar Chavez in partnership with 39,000
K-12 students.
• In January 2001, the Corporation for National
and Community Service honored the CSU with
the Higher Education Award for Leadership in
National Service. The CSU was one of seven
institutions in the nation and the only
California institution to win the award.
• In the 2002-2003 academic year, more than
51,000 CSU students had opportunities to 
participate in service learning.
• In October 2003, the CSU launched a new,
multimillion-dollar civic engagement initiative
supported by Learn and Serve America. Over a
t h re e - year period, each campus will assess curre n t
civic engagement efforts and design activities to
carry out the civic mission of education.
T h rough campus-based successes and systemwide coord i n a t i o n ,
the CSU has emerged as a national leader in developing
opportunities for university students to serve California 
communities through academic service learning, community
service and national service.
Civic Engagement
“Civic engagement means working to make a difference in the
civic life of our communities and developing a combination of
knowledge, skills, values, and motivation to make a difference.
It means promoting the quality of life in a community,
through both political and nonpolitical processes,” as defined
by scholar Thomas Ehrlich1. CSU students demonstrate their
civic responsibility by participating in myriad ways like 
organizing cocurricular service projects, becoming AmeriCorps
members, serving in leadership positions with student 
government, and participating in service-learning courses.
Academic Service Learning
Academic service learning is a teaching method that promotes
student learning through active participation in meaningful
and planned service experiences in the community that are
directly related to course content. Through reflective activities,
students enhance their understanding of course content, 
general knowledge, sense of civic responsibility, self-awareness,
and commitment to the community. Over 1,700 service-
learning courses in a wide variety of disciplines are offered
each year across the CSU, and additional courses that 
incorporate service learning continue to be developed.
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1 Ehrlich, T. (Ed.). (2000). Civic responsibility and higher education.
Phoenix, Arizona: Oryx Press.
5Community Service
There are a variety of campus organizations and student 
clubs that sponsor community service activities. Student-led 
organizations such as Community Action Volunteers in
Education (CAVE) at CSU Chico and Youth Educational
Services (YES) at Humboldt State University have been 
providing students with opportunities to contribute to
California communities for more than 40 years and they are
still going strong. On average, about 45 percent of the CSU
student body participates in a community service activity 
annually. In 1999, the CSU received the regional service
award from USA Weekend, recognizing the community 
service contributions of CSU students on National Make A
Difference Day.
National Service 
Many CSU students are providing community service through
national service programs like AmeriCorps and Learn and
Serve America. AmeriCorps, often known as the “domestic
Peace Corps,” engages citizens in stru c t u red community serv i c e
over a defined period of time. Participating CSU students
commit to 450 or 900 hours of service over a year and, in
return, re c e i ve a living allowance and an educational scholarship.
Currently, six AmeriCorps programs are offered to CSU 
students, providing service opportunities in education, the
environment and health. 
Students who received the Students That Are Recognized
for Service (STARS) Award take part in an environmental
project at a middle school.
6CA L I F O R N I A’S CALL TO SERV I C E
The Governor’s Call to Service
In April 1999, Governor Gray Davis called for a community
service requirement for all students enrolled in California’s
public institutions of higher education. The governor stated
that the primary purposes of his initiative were to enable 
students to give back to their communities, to experience the
satisfaction of contributing to those in need, and to strengthen
an ethic of service among graduates of California universities.
The CSU Responds to the Governor’s Call
The CSU was the first segment of California’s system of higher
education to respond to the governor’s call to service. The
Academic Senate CSU, campus faculty senates, students, 
community partners, community service and service-learning
coordinators, and the CSU Advisory Group on Community
Service participated in months of intensive dialogues about
ways to strengthen and build upon the service initiatives that
had developed over decades. Through these dialogues an 
overarching view became clear: The CSU endorsed Governor
Davis’s interest in strengthening an ethic of service as an
important part of undergraduate education. Following these
deliberations, at its March 2000 meeting, the CSU Board of
Trustees passed a landmark resolution on community service
and service learning in the CSU.
Faculty, staff and students come together to discuss 
critical service-learning issues at systemwide meetings.
7Resolution
Community Service and Service Learning in the
California State University
March 2000
WHEREAS, The California State University has a 
tradition of such community-based activities as service
learning and community service; and, 
WHEREAS, Governor Davis has called on the CSU
to establish a community service requirement for CSU
students; and,
WHEREAS, The CSU endorses Governor Davis’s
interest in strengthening an ethic of service as an
important part of undergraduate education; and
WHEREAS, CSU Mo n t e rey Bay already has a serv i c e -
learning requirement for graduation and a number of
individual academic departments and programs
throughout the CSU currently require community
service or service learning; and
WHEREAS, the Academic Senate CSU, the
California State Student Association, and the CSU
Advisory Group on Community Service have carefully
studied the place of community service and service
learning in the undergraduate-education experience;
now, therefore, be it
RESOLVED, By the Trustees of the California State
University, that the chancellor require each CSU 
p resident to ensure that all students have opport u n i t i e s
to participate in community service, service learning
(deemed academically appropriate by faculty), or
both; and, be it further
RESOLVED, That the Board of Trustees, through 
the chancellor, endorse campus efforts to make 
s e rvice an expectation, condition, or re q u i rement for the
undergraduate-education experience; and be it further
RESOLVED, That the chancellor report to the Board
of Trustees, on an annual basis, CSU’s increasing
efforts to provide those opportunities to all students.
8FAC TS AND FIGURES
Civic Engagement
• 10 CSU campuses are participating in the American De m o c r a c y
Project for Civic Engagement Initiative, sponsored by the
American Association of State Colleges and Universities,
which seeks to foster informed civic engagement.
• CSU Fresno and Humboldt State University are Regional
Centers for Student Civic Engagement, as part of a
California Campus Compact’s initiative. Each campus is
facilitating civic dialogues, hosting a regional meeting, and
documenting civic engagement efforts.
• Four CSU campuses participated in the 2003 Raise Your
Voice Campaign, a national effort through Campus
Compact to encourage students to identify issues that are
important to them and to plan activities that will increase
student participation in all realms of civic life.
• The 1999 CSU Student Needs and Priorities Survey
(SNAPS) indicated that of those students who had taken 
service-learning courses, 70 percent said service-learning
courses developed civic awareness and responsibility better
than traditional courses.
Academic Service Learning
• During the 2003-2004 academic year, over 1,700 courses
with service-learning components will be offered—often with
multiple sections—providing more than 60,000 students
with opportunities to participate in service learning.
• CSU Monterey Bay has a service-learning graduation
requirement for all of its students.
• In spring 2002, the CSU began the first systemwide 
assessment to study the impact of service learning on 
students. Over 7,800 students have completed pre- and
post-course surveys that examine how service learning 
influences student learning and attitude change. Here are
some of the key findings:
• In fall 2002, students gave higher ratings to the
value of community-based assignments than to
c l a s s room lectures on four measures: course intere s t ,
i m p rovement of writing skills, understanding re a l - l i f e
problems, and learning the course subject matter.
9• Service-learning experiences positively impacted
students’ attitudinal responses on statements that
measure commitment to engage in community
service.
• Students reported that they most often reflect
about their service-learning experiences with their
peers (81.2 percent).
• Over 90 percent of students reported that the
quality of their community-based assignment was
“excellent,” “very good,” or “good.” 
• On average, 65 percent of students decided to 
participate in service learning when it was an
optional component of the course.
Community Service
• A 2003 survey revealed that over 185,000 CSU students, or
45 percent of the student body at that time, reported
involvement in community service in 2002. 
• Among the 185,000 students
who participated in commu-
nity service, nearly 42 perc e n t
re p o rted that their community
service focused on education
and tutoring services; 
followed by social services
(23.8 percent); and health
services (9.6 percent).
National Service
• Since 1998, over 3,700 CSU
students have participated in
national service programs,
p roviding more than 1 million
hours of service to California
communities. That time 
represents a minimum wage
value of over $6.7 million. 
• Since 1998, more than 
$3.5 million in education awards (educational scholarships)
has been awarded to students who have successfully graduated
from AmeriCorps programs.
A student at CSU San Bernardino
develops creative and educational
activities that benefit her men tee.
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• In 2003-2004, six AmeriCorps programs will be operating
in the CSU, providing opportunities for more than 500 
students to serve as AmeriCorps members.
• In 2003-2004, five CSU campuses will re c e i ve 48 AmeriCorps
VISTA (Volunteers In Service To America) positions.
Federal Work Study Community Service
P l a c e m e n t s
• In 2001-2002, CSU campuses devoted an average of 
22 percent, or $4.5 million, of their federal work study
funding to community service placements, well above the
national average of 14 percent and triple the minimum
requirement of 7 percent. (See figure below.)
• CSU Sacramento devotes 48.5 percent of its federal work
study allocation to community service; much of that 
supports the tutoring program America Reads. Other CSU
campuses with noteworthy community service allocations
include: CSU Fresno (40.9 percent), CSU Monterey Bay
(35.9 percent), Cal Poly San Luis Obispo (28.2 percent)
and CSU San Bernardino (27.9 percent). 
Percentage of Federal Work Study Funding Spent On
Community Service Placements in 2001-2002
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S E RVICE PROFILES AC ROSS THE CSU
Each CSU campus has a commitment to service that is carried
out in its own unique way. Below are just a few highlights of
the exciting service opportunities and accomplishments on
each campus.
CSU Bakersfield 
Students enrolled in a
child development
course use their 
knowledge of social
development and the
process of conducting
developmental 
assessments to design 
educational activities
that benefit homeless
children who attend a
child care center 
organized by CSU Bakersfield faculty. Child care and health
care services are free of charge for one year to assist parents as
they regain financial stability.
CSU Channel Islands 
California’s newest public university has a rich involvement in
community service learning. Some examples of serv i c e - l e a r n i n g
projects include documentaries, murals and dialogues about
social justice with high school students. Another aspect of the
campus’s efforts is the University and Community Volunteer
& Service Program, which brings the community and campus
together in service and contributes to student learning and
character building.
CSU Chico 
Students engage in service learning in a variety of disciplines
such as nursing, social work, re c reation and parks management,
environmental studies, and teacher credential programs. In
addition, cocurricular community service engages thousands
of students in meaningful service activities in student-run
nonprofit organizations like Community Action Volunteers in
Education and Students in Free Enterprise.
Writing is an effective way for students to
reflect about their service-learning 
experiences.
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CSU Dominguez Hills 
The Office of Community Service Learning is committed to
supporting the development and implementation of service-
learning courses by providing training and support for faculty
while fostering community partnerships. In 2002-2003, faculty
offered 43 service-learning courses to 1,026 students who, in
turn, provided 25,650 hours of service that address the needs
and interests of the Los Angeles region. 
CSU Fresno 
The campus offers a full spectrum of service-learning initiative s ,
providing students with multiple opportunities to become
engaged in their community and enrich their education. 
This includes one-time volunteer opportunities, unique 
community service courses, over 80 service-learning classes
and in-depth service internships and scholarships.
CSU Fullerton 
O ver 65 faculty utilize service learning as a teaching pedagogy in
over 100 courses at this urban campus. During the 2002-2003
academic ye a r, over 4,000 service-learning students provided
80,000 hours of service. Additionally, the entire campus 
community is encouraged to volunteer through student-run
projects like the Titan’s 100K Hours of Service Campaign.
CSU Hayward
The Office of Community Service Learning (CSL) strives to
bring together students, faculty and the community in a 
unified approach to institutionalize community service 
learning. The Office of
CSL accomplishes this
goal by sponsoring
curriculum develop-
ment workshops,
integrating service-
learning opportunities
across the disciplines,
and supporting students
with service projects.
A faculty member shares her service-
l e a rning acco m p l i s h m e nts with a co l l e a g u e.
Humboldt State University
Students are actively shaping a wide breadth of service oppor-
tunities for student participation. In addition to participating
in a variety of service-learning courses, students are promoting
civic engagement dialogues on campus and in the community.
As a result of the dialogues, the students will develop ways to
promote student involvement in
civic matters.
CSU Long Beach 
CSU Long Beach places over 
1,000 service-learning students 
and community service interns each
semester into a community noted as
the most diverse city in the nation.
Students represent such diverse 
disciplines as information systems,
m i c ro b i o l o g y, Asian/Asian American
studies, women’s studies and 
psychology.
CSU Los Angeles 
Each year, the Office of Service
Learning supports 35 faculty teaching more than 45 officially
designated service-learning courses. One of the campus’s
service-learning faculty members is Ray de Leon, who has,
along with his students, made notable contributions to the
community by applying re s e a rch and practicum skills to persons
dealing with spinal cord injuries.
California Maritime Academy 
In 1999, the campus launched its community service-learning
program with the “Dying: The Final Stage of Living” course.
Since then, the Community Service Learning Center has 
overseen the creation of 10 service-learning courses, among
them “Theory and Practice of Public Emergency Response,”
which is providing recognition for the campus in the area of
disaster preparedness.
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Student leaders support the
CSU’s efforts to institutionalize
service learning.
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CSU Monterey Bay 
CSU Monterey Bay (CSUMB) is the only public university in
California where service learning is a graduation requirement.
Each academic year, nearly 50 percent of CSUMB students
are enrolled in service-learning courses. In 2002-2003, 1,487
CSUMB students contributed over 40,000 hours of service
w o rk to 229 schools, nonprofit organizations and gove r n m e n t
agencies in the local region.
CSU Northridge
A collaboration with Project Grad L.A. brought 40 low - i n c o m e
students to the campus to attend a three-week Japanese
Language & Cu l t u re Institute. CSU No rthridge serv i c e - l e a r n i n g
students served as teaching assistants and conversation part n e r s
to the participating youth. One of the institute’s goals is to
encourage students, t h rough peer mentorships, to graduate
from high school and pursue college.
Cal Poly Pomona 
Providing students with opportunities to learn by serving in
the community is a natural extension of Cal Poly Pomona’s
learn-by-doing philosophy. One of the many courses offered is
a hospitality management course
where students teach elementary
school children to cook as part of
the Los Angeles Nutrition
Network’s Chefs in the Classroom
program.
CSU Sacramento 
Through Jumpstart and the 
service-learning program, 
coordinated by the Office of
Community Collaboration (OCC),
CSU Sacramento is reaching out to
improve the lives of young people
with its greatest resource—its 
students. OCC has also developed
an innovative Faculty Scholars
Group that encourages faculty to
publish service-learning research.
Students participate in a beach
cleanup as part of the
Al te rn at i ve Sp ring Break prog ra m .
CSU San Bernardino 
The Office of Community-University Partnerships has been
instrumental in integrating service learning into the priorities
of a newly-established extension campus in Palm Desert. This
promising initiative will build the foundation for a multi-
disciplinary service-learning program and develop a variety of
cocurricular service opportunities for student organizations.
San Diego State University 
The Center for Community Based Service-Learning sponsors
an annual Alternative Spring Break program, which allows
students to learn through hands-on service experiences while
increasing skills through participation in other cultures.
During this past year’s trip, students spent time in South
Africa working with an organization whose initiative is to
combat the AIDS epidemic.
San Francisco State University 
One of the first CSU campuses to establish an Office of
Service Learning, San Francisco State University (SFSU)
began with five service-learning courses in 1996 and now has
nearly 300 courses in virtually each department on campus.
Last year, SFSU students provided 170,797 hours of service to
surrounding communities, making the university one of the
most significant contributors to community service-learning
efforts in the CSU.
San José State University 
The Center for Service-Learning and The Health Trust, a
direct service provider, have created a partnership to address
community health needs of low-income neighborhoods. As a
result, service-learning students, volunteers and AmeriCorps
members are mobilizing together to support health programs
that reach underserved individuals and families.
Cal Poly San Luis Obispo 
In fall 2002, two Cal Poly AmeriCorps members founded an art
outreach program called “Space to Create” at the local day
shelter for the homeless. Homeless clients use multimedia art
p rojects to tell their story and explore their worlds. The pro g r a m
has flourished and is staffed by both student volunteers and
s e rvice-learning students who are studying the impact of pove rt y.  
15
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CSU San Marcos 
Anthropology and Computer Art students are utilizing course
concepts to help the San Luis Rey Band of Mission Indians
create an indigenous plant garden. One of many benefits to
the project is the revitalization of a culture. An exhibit is on
display at the local mission, which educates the public about
Native American traditions and illustrates the students’
advanced professional skills.
Sonoma State University 
The campus offers a spectrum of service opportunities, with
equal emphasis on service and learning. In 2002-2003, nearly
450 students participated in at least 30 service-learning classes.
O ver 400 students vo l u n t e e red through the Join Us Ma k i n g
Progress (JUMP) community service program, and over 300
AmeriCorps members tutored and mentored local children.
CSU Stanislaus 
Due to the innovative work of CSU Stanislaus faculty,
15 percent of CSU Stanislaus students in 2002-2003 had the
opportunity to participate in service-learning courses. Students
assisted low-income residents with tax preparation, brought
innovative science curriculum to K-12 schools, and worked
with struggling parents to develop their childre n’s literacy skills.
CSU Fresno student talks with pre-elementary
children about the importance of taking pride in
one’s environment.
CO N TACT INFORMAT I O N
Office of Community Service Learning
Chancellor’s Office
The systemwide CSU Office of Community Service Learning,
created in 1998, provides leadership and coordination among
the 23 campuses to ensure that all CSU students have the 
opportunity to participate in service prior to graduation,
through academic service learning, community service or
national service.
More information about the office’s initiatives, programs and 
staff can be found at www.calstate.edu/CSL.
California State University Chancellor’s Office
Office of Community Service Learning
Sixth Floor
401 Golden Shore
Long Beach, CA  90802-4210
Phone: 562-951-4749
Fax: 562-951-4982
Campus Contacts
Complete contact information for the campus coordinators of
service-learning, community partnerships, community service
and national service programs can be found on the systemwide
website at www.calstate.edu/CSL.
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